
WORKBOOK



What do you already know about your ideal client? 
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What do you NOT know about your ideal client but want to find out? 



If you could spend all day helping people with _____or by _____, 
what would that look like?  
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If you didn’t have to worry about time, money or what people think, 
who would you be helping? Why do you want to help them? 



What’s your ideal client’s gender? 

What’s your ideal client’s age? 

Where does your ideal client live? 

What is your ideal client’s relationship status?  

Does your ideal client have children? If so, how many? What age?

What is their job title? 

What’s your ideal client’s annual salary?  
(You need to know she can afford you!) 

Is your ideal client religious/spiritual? (Explain)  
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What are their favourite books?

What are their favourite magazines? 

What are their favourite blogs or websites? 

Which social media platforms do they interact on most?

Which podcasts do they listen to?

Would they rather read, listen to or watch when they're learning
something new?

What's their favourite quote?

Which influencers do they follow online?
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What’s your ideal client’s favourite thing to do in their spare time? 
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What’s your ideal client’s ideal day? 

If money wasn’t a factor, what would your ideal client love to be,
do, have? (Linked to what you offer)



What keeps them up at night? 
What do they worry about? 

Really go deep into what their pain points and fears are.  
(Again, linked to the area that you help people with)
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How would they love their life to look? 
(Linked to the area you specialise in). 

Really paint the picture of what they want.
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What are their personal goals for the next year? 
(Be specific with tangible results here)

What are their family goals for the next year? 
(Be specific with tangible results here)

What are their career/business goals for the next year? 
(Be specific with tangible results here)

Which of these goals can you help them with the most? 
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What is their biggest problem/challenge? 
Meaning: WHY have they not reached those goals yet? 

(Only write about the area you can help them with)

How will they feel when their problem is solved?

In what way are YOU their solution? 
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Notes:



One of the biggest mistakes I see entrepreneurs make is not understanding their ideal client 

properly. Or more specifically - not spending enough time getting to know them. 

I hope that this workbook's helped you to dig much deeper into understanding their fears and 

goals and why they would/need to hire YOU. 

This isn't all about make-believe though. The next step is getting out there and actually 

ASKING these ideal clients for more details. 

The better you know them and their problem the more you can help get them the results they 

want. Being the solution to someone's problem is how you make money in any business . 

•••••••••••••••••••• 

Are you finding this process harder than you expected? 

Or maybe you feel much clearer but you're unsure where to actually FIND these people so 

you can do some thorough research? 

I'd love to help you. 

It really is my mission to help other women get paid (well) to do what they love. 

Click below to find out how I can help YOU to find your Ideal Clients and position yourself 

as the expert. 

http://www.emma-ward.com/ica


Copyright Emma Ward. Not to be distributed. 

These materials are owned and copyrighted by Emma Ward. As a condition of accessing and 
viewing the materials, you agree to limit your access and viewing to its intended use (i.e., for 

your own personal education and training). You are strictly prohibited from a) using any of the
materials in an unauthorized manner; b) sharing any of the materials with any other person or 

entity; c) copying or recording any of the materials; and d) disclosing, distributing, or 
otherwise disseminating any of the materials to any other person or entity. 
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